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"A day without laughter, is a day wasted."

- CHARLIE CHAPLIN



Bestpass News
Toll Rate Changes 2015
As the New Year approaches, it is important to remember some toll rates
are scheduled to change. Below, you will find toll rate changes for 2015.
Please click on the state and tolling authority to obtain more detailed
information.

Ohio (OTC) - Scheduled increases through 2023 at 2.7% increase each
year. 
 
Port Authority NY & NJ - Click here to see the axle-specific increase.
 
Delaware (DelDot) - Weekend increase. $1 added to weekend fees.
Weekend toll rates are effective from 7 p.m. on Friday nights until 11 p.m.
on Sunday nights.
 
Pennsylvania (PTC) - 5% increase effective 1/4/2015

 
Indiana (ITRCC) - Increase for drivers who pay cash. Current rates for
EZPass members are locked in through 2016.

 
Illinios (IPASS / Illinios State Toll Highway Authority) - 40% increase

 
If you have any questions or concerns, please contact us at 1-888-410-
9696, option 1 or support@bestpass.com. 

The Month of December
What's Your New Year's Resolution?

"What's your New Years' Resolution?" It is
probably a question you have already been
asked or have been thinking about.

We want to help, so we put together a
short list of resolutions you should actually
consider sticking to...

1. Make an effort to eat healthier and mean it! Focus on improving your
diet just slightly, but do it continuously.

2. Spend more time finding your purpose and passions in life. Even if
you had all of the time in the world, you still probably couldn't do
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everything you've ever wanted to do. If you want to make changes for
2015, find a direction to head in and don't look back.

3. Trust yourself. You have the ability to live the life you want to live.
Believe in yourself and refuse to fail.

4. Be happy. You don't have to be jolly all of the time, but some people
are definitely more fulfilled than others. Spend more time with others.
Think more positively. Be thankful for something each day.

5. Make others happy. We want to believe we matter more than just to
ourselves - and that can only be accomplished by bringing love and
happiness into the lives of others! Guess what? It will make you happier,
too!

Best wishes for the year 2015! We will be checking in next month to see
how the resolutions are going and we cannot wait to see what you
accomplish!

Holiday Hours
Bestpass will be closed the following dates,
in observation of the holidays:

CLOSED December 24th (Christmas Eve)
CLOSED December 25th (Christmas Day)
CLOSED January 1st (New Year's Day)

We apologize for any inconvenience this may
have caused. If you have any questions or
concerns, please do not hesitate to contact
our Support team at 1-888-410-9696, option 1
or support@bestpass.com. 

It Got Ugly.



There's nothing like a good,
ugly sweater party.

This month, to spread some
holiday cheer, our
employees donned their
most awful sweaters for
some fun at the office. 

Check out the hideous (but,
awesome) pictures we
snagged. More pictures can
be found on our
Instagram, Facebook, and
Twitter!

Adopt-a-Family
We must say, NYS Motor Truck
Association and Bestpass, Inc., make a
great team.

This year, Bestpass employees and
NYS Motor Truck Association
employees partnered up and adopted a
family, to help out during the holiday
season. It felt good to give back to our
community and we thank NYS Motor

Truck Association for giving us the opportunity!

Driver Spotlight
Decorated Rigs
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Festive Peterbilt Pig

Meet George. George is mounted
on @thesick_1's Peterbilt 379 short
hood. We think he has a pretty sick
ride!

Follow George and @thesick_1 on
Instagram!

Dashing Kenworth Duck

Meet the Convoy Duck. This lucky
duck is mounted on the hood of
@cactusjack166's Kenworth
W900. 

Follow Convoy Duck and
@cactusjack166 on Instagram!

Do you decorate your rig? We want to see! Use the hashtag #BPHoliday
and we will share your masterpiece!

What's Your Story?
Attention: ALL DRIVERS!

We want to know your story! What else do
you do other than drive truck?

We are on the search to find drivers and
members of Bestpass to feature in our
newsletter, social media and website!

Do you volunteer? Do you have a cool
hobby? Is there something you think we
should know about you?

Please, share your stories with us, so we can show other people that we
have the coolest customers! Tag us in a post, message us via any of our
social media accounts, or email us your stories at social@bestpass.com.

Welcome New Clients!
Welcome to our new clients who joined us in December!

Air Products Canada LTD
Air Products & Chemicals
J & L Trucking
Richter Trucking, LLC
Wesley Gordon Farrar
Jason Ramos
Robert Richardson
Ronald Morris
Sharon's Rose, Inc
Y&D Transport, Inc
Fowsi S. Hassan
David Cook
Jeff Guthrie
Rossignol Transport Ltd
By His Grace
Transportation, LLC

JPS Enterprises, Inc
PSA Southwest
Transportation & Logistics,
LLC
Joseph Elie
Walter Welbers
Michael D. Smith
Brian Slaughter
Michael D. Speer
John Rollins
James M. Hoffman Jr.
DBSmith, LLC
Red Dawg Trucking, LLC
Zayaan Transportation,
LLC
Evie Thomas 

Damore Express, LLC
Dale & Dawn Trucking
LBT Express LLC
Sean Kaiser
Nathan Colgan
Jeremy Kelly
Exam Transport &  Co
LLC
John T. Babine
AJ Miotke, Inc
Paul Blessing
Donald Ridzon Jr.
Ronald R. Hammond
Frank r. Kavanaugh
9299-4912 Quebec, Inc
dba ESC & Filles



Michael Rodriguez
Michael Sandefur
Air Products & Chemicals

Lakia Sarratt Williams
Coastal Carriers Truck
Lines

Micah Byers
Scott Jock
LBT Express LLC
Reliable Carriers, Inc

MyBESTPASS Client Portal
Don't forget, in our client portal you
can: 

Access account information
Make a payment
View/download Toll Activity
Manage your tags

We're Here for You!
Have a question?  Need help
making changes to your account?
Need to order more tags?  We're
here to help you!  Chat live with us
by clicking the image above; email
us at support@bestpass.com; or
call us at 1-888-410-9696. 

Fleeting Thoughts
Truck Drivers: The Heroes of Christmas
We can't get enough of this video! Share it with your favorite truck driver,
along with a hug. From everyone here at Bestpass, thank you to the
drivers, for making the Holidays possible! Click here to check out the
video! 

 

Stay Connected
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