
 

Avoid Misreads & Violations 

Mounting your transponder is critical to avoiding misreads and the potential for unwanted 
violations. Each truck has its nuances, if you have any questions or have experienced recurring 

issues going through toll plazas; make sure to call BESTPASS customer support before mounting 
your transponder @ 1-888-410-9696 Option 1 or email Support@Bestpass.com 

Exterior Transponder Mounting 

License plate mounts should be fastened using the screws that hold the plate. Arrows on 
the tabs should point up. 

Roof Mounts should be placed on a flat portion near the front of the roof. Arrows on the tabs 
should point toward the front of the vehicle. Do not place near the GPS unit or any antenna as 
this may interfere with the EZ-Pass device signal.  

Interior Transponder Mounting 

Toll only windshield tags should be mounted at the top center of the windshield unless there 
is a metal visor. In this case they should be mounted at the bottom center. For those vehicles 
with windshield rear view mirrors the toll only transponder should be mounted behind and to 
the right of the mirror.  

FUSION transponders (toll & weigh station bypass) should be mounted to the left of center 
and near the bottom of the windshield. The device must be visible from the driver seat in order 
to see the lights when approaching weigh stations. 

Peterbilt windshields are configured so that the normal mounting of the FUSION 
transponder may not work well. This creates the problem of the transponder signal not being 
directed upward to the antenna about the vehicle. If the windshield is split you should mount 
the transponder left of center at the bottom. An extra layer of Velcro at the top will tip the 
transponder back a fraction which corrects the problem. Other remedies include mounting the 
transponder “upside-down” or even sideways. If a correct position cannot be found a license 
plate or roof mount toll only transponder may be necessary. You can contact BESTPASS 
customer support for additional Velcro strips.  

 



Mounting Core Transponder (Blue E-ZPass Tag) & Horizon Transponder (white Bestpass Tag) 
 

    

 

   

Place the Blue EZPass transponder as per the Interior Mounting 
Instructions for Fusion or Tolls Only on page 1, then place white 

Horizon transponder as shown below. 
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FUSION Example Tolls Only Example 


